
Results at a glance 
 

13 out of 100 have excellent 
digital health literacy 

 

11 out of 100 have sufficient digital 
health literacy 

 

9 out of 100 have problematic digital 
health literacy 

 

66 out of 100 have inadequate digital 
health literacy 

75,8% 
More than 
three-quarters 
of the 
population in 
Germany has 
low digital 
health literacy. 

What causes the greatest difficulties? 
 

82.6% find it (very) difficult to 
assess trustworthiness 

82.0% have difficulty assessing 
neutrality 

Particularly affected are people... 

86,7% 
With low 
education 

86,0% 
in old age 

80,2% 
with low 

social status 

Use of digital health-related information services in a typical week 

64.4% health 
related websites 

38.0% social media 
or online forums 

21,0% 
Health apps 

31.5% digital devices used in the 
Are related to health or care 

15.9% digital interaction with 
Health Care Providers 
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